Boomer industries have been an INI client for a considerable period. Our experiences have been somewhat mixed, and to some extent very dependant on the quality of the client executive.
 

The support we have received has covered all areas of our business, -- training, business improvement, IT advice, marketing and property development.  Our experience as shown that in general, the business services provided by INI has been for the better part effective.  The property development or property solutions unit however have been much less accommodating and at times almost obstinate and detrimental to our development plans. I might suggest that a " take it or leave it " attitude was sometimes apparent.
 

Obtaining support has largely not been an issue.  Achieving flexibility by allowing businesses to extend the timescales where support has been offered would be beneficial. The threshold for having auditors certificates to verify grant draw downs needs raised - we have had grant claims being made at £10k, but still have had to pay auditors fees of £1500.00 to verify our claim.
 

The last 6 months in particular has seen a much more flexible and client friendly INI. There appears to be a much more sympathetic regime and attitude to client companies, acknowledging the current difficulties we are facing.
 

 

                                                        Andrew Robinson
                                                        Managing Director.
